NEUROENDOCRINE TUMOUR
PATIENT SUPPORT
Patient Network A Network for NET Patients and Families

National NET Patient Day
Virtual Event

November 7*", 2020

Information Day for Irish NET Patients

The National NET Patient Day has had to go virtual this year and the NET Patient Network is
determined to make it as informative as it has been for many years.

Here is information about the event, how to get questions answered during the Q&A and what you
need to do to see the event.

We will be using “Go-To-Webinar” to host the event, it is a web-hosted video conferencing
software, a bit like Zoom, so you will be able to see a live video of the event, but no one can see
you. This can be used on computers, tablets & most mobile phones.

The Host will be able to see your name, so he/she will know who questions come from in the
chat/text area.

On the day of the event, you just click on a link you will have received in the email you will sent
after you register and click OK or Allow to install the software.
That’s it, it will automatically start and the event will begin.

For anyone unsure of how this works, on Wednesday 28th October at 7PM to 7:20 PM, if you click
on the Event link, you can get into a Test/demo event, to make sure everything will be ok on the
day.
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Timetable

10.00 — 10.05 Welcome and introduction (Mark McDonnell, Chair NPN)

10:05-10:20 NETs and Covid19 (Prof Dermot O’Toole, National Lead for NETs,
Prof Donal O’Shea - NET CoE, SVUH)

10:20 - 10:30 Southern Region Update ((Dr Derek Power, Mr Criostoir O
Suilleabhdin - Cork University Hospital / Mercy University Hospital)

10:30 - 11:00 Treating the Patient and Not the Disease (Prof Rodney Hicks - Peter
McCallum Cancer Centre, Australia)

11:00-11.05 Break

11:05-12:10 Q&A Panel with NET Specialists

12:10 - 12:15 Closing address (Tommie Gorman, President NET Patient Network)

Q&A Panel:

St Vincent’s University Hospital
Prof Dermot O’Toole, Prof Donal O’Shea, Mr. Justin Geoghegan and Ms Lisa Cullen

Cork University Hospital
Mr Criostdir O Suilleabhdin and Dr Derek Power

Peter McCallum Cancer Centre, Victoria, Australia
Prof Rodney Hicks

Ask A Question

Because of time constraints, we will not be able to allow patients to speak during the event, but we
will have a host, who will ask questions on your behalf.

There are 3 ways to have your questions answered during the Q&A

1. There is a section on the registration form to ask short questions, by writing them on the form
before you submit it.

2. You can email your questions to_info@netpatientnetwork.ie, to be sent to us by November
4th 2020.

3. You can ask questions on the day itself, using the Q&A chat option in Go-To-Webinar.
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Trial Event: Wednesday 28™ October @ 7pm — 7.20pm

Worried about the technology? Not sure how to see the Event?
This is a way to make sure that you will be able to see the Event on November 7th.

On Wednesday 28th October at 7PM to 7:20 PM, if you click on the Event link that will be emailed
to you after you register (instruction on registering are below) and you can get into a Test/demo
event made available to all participants, so that you can test your internet connection, getting
“into” the Event and familiarize yourself with how to ask a question during the Q&A.

We recommend that everyone takes the opportunity to use this trial/demo event, as you will be
sure that you can view the actual event in November.

How to Attend the Event

As mentioned before, we will be using Go-To-Webinar to run the event, this can be used on
computers, tablets & most mobile phones.

We recommend using a computer or tablet, as there will be some Slides to look at on-screen during
presentations, which would be difficult to see on a mobile phone.

The steps to attend are;

1. First, if there are any questions you want to ask, you will be able to send them to us at the
same time you register, so do take the time to write them out before you register.

2. Next, you need to click on the registration link below.

3. Check your email for the Event details that will be sent to you.

4. Read the email, you will see a link to click on to attend the Event.

5. On Wednesday 28th around 7PM, click on the link, to attend the trial/demo. This will install
the Go To Webinar software and allow you into the trial/demo event & the event in
November.

6. If you miss this trial/demo, just click the link in the email as soon as you get the email, it will

still install the Go To Webinar software, so you will be ready for the event. Once installed,
you can close.
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This is the registration link:
https://register.gotowebinar.com/register/755373765204472603
0

What If I Have Problems with getting into the Event or with
Go-To-Webinar?

If there are any problems, getting on to the event, we have an email address for you to contact to
get help, hello@webinarnow.ie
Please write your issue in as much detail as possible.

We look forward to an interesting event & do hope that you get the opportunity to attend.

As always, a big “Thank You” to the NET Patient Network Sponsors,
Novartis, Ipsen and Pfizer.
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